












4925 Packard Road | Ann Arbor, MI 48108 | 734-971-9781



2020 Annual Report





2
0
2
0
 A

n
n

u
a

l
 R

e
p
o

r
t



The year 2020 marked a particularly challenging and difficult time for the entire country in the face of COVID-19. 
Here at Catholic Social Services of Washtenaw County, we quickly pivoted and implemented innovative ways to 

Collectively, we provided care and services to thousands of people in 2020. More than 80 percent of our clients 


As a face-to-face community-based organization, we had to identify creative ways to continue to connect with our 

our clients who are victims of domestic violence, experience food insecurity, or face the day-to-day tribulations 


With a one-week planning pause at the start of the pandemic and a generous telehealth grant from the Michigan 


  
  
  
  
  Remote telehealth therapy through secured Zoom and HIPAA compliant electronic forms and consents.
  Free public Wi-Fi in our parking lot.
  Providing offenders coming out of prison with quarantine in housing units, food, clothing, and assistance   
  

Together, with four community partners, we are part of the Vital Senior Initiative and received a $100,000 grant from 
the Thome Foundation to pilot and study the delivery of medically therapeutic meals to older adults in 2020. Our 


Nonprofit organizations continue to face significant funding challenges, and we could not operate without the support 
of our communities. We are truly grateful for the generous donations we received in 2020. You have our commitment 



Sincerely,

Eileen Slank
Board Chair
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2020 Financial Data
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Senior Services







Sixty clients were served in 2020.  As a response to the increase in demand 
-

delivery to clients from the CSSW Food Pantry and Chore and Home Safety 
clients. In response to COVID-19, in-home visits were suspended for most of 


In 2020, 34 consumers received Home Safety Services and 98 devices were 
installed. One hundred percent of clients reported increased ability to remain 
home and independent. Like Chore Services, in-home visits were suspended 
for most of 2020, but resumed in the fourth quarter after the implementation 
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Senior Services









30 clients in 2020.  An average of 88 percent of clients reported that the GRG 
program has increased their sense of having additional social support. Support 
groups resumed in October 2020 after a pause due to COVID-19. Regular 
-
proximately once per month. Outreach was conducted throughout the year 
and contact was made with St. Francis of Assisi, Ann Arbor Public Schools, local 
senior centers, local health care providers focused on geriatric care, local Meals 
on Wheels programs, and others.



practical assistance. Social distancing and times of quarantine made the work 
provided by Resource Advocates even more essential. In April 2020, RA began 
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Senior Services








Despite COVID-19, RSVP identified several ways to serve the community safe-

           
provided to caregivers and older adults in need of socialization and stimulation 
during quarantine. Volunteers are especially important for senior nutrition pro-
 


The Volunteer Caregiver Respite (VCR) program served 14 consumers in 2020. 
VCR provides much needed respite care to caregivers at no cost. Volunteers 
form meaningful connections and provide socialization to isolated community 

from the responsibility of caregiving. VCR is a vital community program that is 

caregiver. Clients feel comfortable reaching out to staff when other, non-respite 

The program is operational after a pause due to COVID-19. Eighty-five per-
cent of caregivers reported reduced stress, and an average of 95 percent of 

placement of the care recipient into a long-term care facility.
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Number of Non-profit organizations 
















Family and Children







Seventy-four clients were served in 2020. Strengths of the Newborn Adoption 
program include long-term excellent reputation of the program in the commu-
nity and the State of Michigan, belief in and support of open adoption that is con-
sistent and meaningful, comprehensive education requirements for prospective 

to all incomes, and the pregnancy counseling that CSSW provides free of charge. 
During COVID-19, technology made it possible to have weekly team meet-
-

Clients have responded with resilience in mailing and delivering paperwork, 
           


The Waiting Child Adoption program continues to find forever homes for chil-
dren. There were 22 state adoptions finalized in 2020, one more than in 2019, 
-

are hundreds of children in Michigan who do not have an identified family. 
Because of their difficult histories, some children may have special needs.  All of 
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