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changing lives. . .
medicare/medicaid
a ssistance pr ogra m (MM AP)
More of us are realizing the impact health insurance can have
on our quality of life. For older adults and individuals who
are disabled, having no or inadequate coverage is a major
concern, critically affecting their physical, emotional and
financial well-being. Fortunately, accessible, quality
help is available at no cost.
At no cost, the CSSW Medicare/Medicaid
Assistance Program (MMAP) provides
education and counseling for beneficiaries and
their families. The service, funded by Federal,
State and local grants, enables seniors and Social
Security disability recipients to navigate the
health care system to obtain what is rightfully
theirs, including supplemental or long-term care

insurance benefits. Fortunately, accessible, quality their needs. With the guidance our counselors
help is available.
provide, we typically are able to save our clients
$20 to $40 per month, sometimes much more.”
“The first question many people have when they
contact us is ‘Do you know what you are doing
To receive their certification, MMAP (pronounced
and can you help me?’” says Lisa Gdaniec, MMAP “map”) counselors receive 30-hours of training,
coordinator. “And the answer is yes; we work will
followed by two refresher courses every year.
with individuals to find the best program to meet Currently, CSSW has 11 fully-certified counselors
continued on page 5

ABOUT CORPORATION FOR SUPPORTIVE
HOUSING (CSH)
For over 20 years, CSH has led the national supportive housing movement.
We help communities throughout the country transform how they
address homelessness and improve people’s lives. CSH develops innovative
program models, provides research-backed tools and training, offers
development expertise, and collaborates on public policy and systems
reform. And, CSH is a certified community development financial
institution (CDFI). We make it easier to create and operate high-quality
affordable housing linked to services. To date, CSH has made over $300
million in loans and grants, and has been a catalyst for over 150,000 units
of supportive housing. For more information, visit csh.org.

CSSW receives national
demonstration grant to
provide care and housing for
homeless adults
Catholic Social Services of Washtenaw County (CSSW) has been awarded
a $400,000 Social Innovation Fund sub-grant from the Corporation for
Supportive Housing (CSH) to participate in a national demonstration
project providing supportive housing and coordinated health care
to homeless adults. The CSSW Washtenaw Frequent Users System
Engagement (FUSE) is one of four pilot programs select by CSH to lead
in a nationwide effort integrating housing, care management, and health

About the Social Innovation Fund
The Social Innovation Fund is an initiative of the Corporation for National
and Community Service that improves the lives of people in low-income
U.S. communities. Through an innovative public-private partnership, the
Social Innovation Fund and selected local and national grantmakers coinvest in programs that increase the scale of community-based solutions
that have evidence of real impact in the areas of youth development,
economic opportunity or healthy futures. Every federal dollar invested is
matched with private funds, and all programs are rigorously evaluated. As
a result, the most effective approaches can be expanded to reach more
people in need and key lessons can be captured and broadly shared. To
learn more visit NationalService.gov/Innovation
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During the week of September
12, the Michigan Catholic Credit
Union (MCCU) branch in Ann
Arbor hosted a Baby Shower
to benefit CSSW. We would like
to extend a big THANK YOU to
MCCU and its members for so
generously donating gifts and
cash to support the families we
serve!
The Catholic Social Services
2012 Senior Resource Directory
is now available. Published
annually, the directory includes
comprehensive listings for
emergency services, counseling,
housing, legal services, health
care, education resources, and more. You may access it online
or download for your convenience from the agency website at
www.csswashtenaw.org. For additional information on programs
for seniors, please call the CSSW Older Adult Services office at
734.712.3625.
RSVP Recognition event “Thinking Outside the Box” on June 7
They are a volunteer army, hundreds of adults 55 and above, who
work nearly 100,000 hours each year to
benefit local non-profit organizations.
A service of CSSW, RSVP (senior
volunteer program) appreciates the
value and commitment of those who
humbly give their time and talents
to improve the quality of life in our
community.
To honor their dedication, the RSVP
Recognition event will be held 11 a.m.
June 7th at the Senior Health Building
on the campus of St. Joseph Mercy
Hospital. With the theme, “Thinking
Outside the Box,” volunteers who have
recorded 24 or more service hours are
invited to attend and enjoy a lunch,
keynote speaker and raffle. To find out more, please call the RSVP
office at 734.712.3625.
University of Michigan architecture students, led by Freedom by
Design chapter President Ryan Goold, recently designed and
constructed five bedside tables donated to the Father Patrick
Jackson House program. An affiliate of the American Institute of
Architecture Students (AIAS), the Freedom by Design members are
now working on building a ramp and renovating the back porch of
the House. The organization is a community service and outreach
program that allows students to gain real world experience
through design and construction solutions.

Tax Assistance program’s
Joseph McCadden
named
“Michigan Senior
Volunteer of the Year”
On October 24th, Catholic Social Services of Washtenaw
County (CSSW) volunteer Joseph McCadden was honored as
“Michigan’s Senior Volunteer of the Year” for his outstanding
work on behalf of the agency’s Tax Assistance program.
Governor Rick Snyder presented
McCadden the State’s highest
award for volunteerism at a
ceremony held at Detroit’s
historic Gem Theater.
McCadden accepts this honor
with characteristic humility.
“There are two ways to approach
life; one is to push one another
down, the other is to help one
another up,” he says. “Things
work a lot better when you help.”
And help, he does. In the 16 years he has been at the agency,
“Joe the Tax Man” has volunteered more than 1,400 hours to
CSSW annually, helping more than 4,500 low-income seniors
and disabled adults receive $10 million back in tax refunds.
Likewise, he has trained hundreds of other tax preparers for the
volunteer brigade.
“Joe’s unwavering dedication over the past 10 years has resulted
in a program that serves more than a thousand extremely low
income seniors annually,” said Jill Kind, CSSW vice president of
Community & Philanthropy. “His involvement and leadership
draws many more skilled volunteers to this important service,
resulting in a strong, vibrant, and essential community resource
for seniors. If I was looking for someone to do my taxes, I would
go to Joe.”
At age 77, the Ann Arbor resident is hardly slowing down.
He is the volunteer musical director at Ypsilanti’s St. John the
Baptist Catholic Church and sings at the University of Michigan
Musical Society’s Choral Union. An expert and former professor
of Russian Language and Literature, he works part-time as a
Russian language interpreter at the University of Michigan
Health System and continues research when time permits.
Joe McCadden embodies what it is to be a volunteer, giving to
others for all the right reasons. “It is not about us and our needs,”
he says. “It’s about the needs of our clients.”
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Keeping kids safe from sexual
predators:
What parents need to know
By Cathi Kelley, Director
Washtenaw Child Advocacy Center
The recent child sexual abuse allegations rocking major university sports programs have
brought to the forefront a crime that often goes undetected and is under reported. More
people are now talking and asking what they can do to help keep children safe.
Child sexual abuse happens every day; it is a crime that thrives on silence, secrecy, and shame.
As many as one in four girls and one in six boys will be sexually abused by the age of 18. Less
than 10% of these children will ever tell anyone what happened to them, fearing they will be
punished or bring harm to the people they love. While “stranger danger” is often emphasized
by those who want to protect children, the reality is that 90 percent of victims know their
offenders well—they are relatives, neighbors, friends, coaches, ministers, and others who play
important roles in children’s lives.
Sex offenders are clever about finding opportunities providing easy access to children.
They befriend adults to gain their trust and lower their boundaries, allowing easier access to
children while simultaneously grooming children for sexual contact. Parents can help prevent
their child from becoming a potential victim by being aware and involved:
Clear communication between parents and children is essential for effective prevention. All
parents should sense a “red flag” if any adult – friend, coach, minister, teacher, relative—wants
to spend significant time alone with your child.
Teach your children the correct anatomical names for body parts, and the difference between
safe and unsafe touches. Use concrete examples to help children understand inappropriate
behavior, such as asking “what if you’re at a neighbor’s house and someone asks you to play
a game that makes you feel uncomfortable, such as a game of touching or one that involves
taking off your clothes?” Follow up by encouraging your child to tell mom or dad or another
trusted adult when someone does something that makes them uncomfortable.
If you observe sudden changes in your child’s behavior, such as an abrupt decline in school
performance, changes in sleeping and eating habits, and/or inappropriate sexual behaviors or
self harming behaviors, seek immediate help.
All adults have an ethical obligation to report suspected child abuse, regardless of whether
or not they have a legal obligation to do so as a mandated reporter. Also, fulfilling one’s legal
obligation is not ever a replacement for exercising your moral responsibility to personally
report suspected abuse.
If you suspect, you must report. In Washtenaw County, when a report of child sexual abuse
is made to local law enforcement or the Department of Human Services, the child is referred
to the Washtenaw Child Advocacy Center (WCAC). The WCAC works closely with local law
enforcement and the Washtenaw County Department of Human Services to ensure that the
abuse stops, children have a safe place to talk about what happened, and families receive the
services they need to start healing.

•••
A collaboration of Catholic Social Services, law enforcement and prosecutors, health
care professionals and the Michigan Department of Human Services, the WCAC was
established in 2005 to provide young sexual abuse victims coordinated assistance at
one site. Parents seeking counseling or prevention education may call 734.544.2925.
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CSSW supporters step up to
help those in need
“Individually, we are one drop.
Together, we are an ocean.”
Thanks to the gifts and more than $225,000 donated to 2011 Good Samaritan and
CSSW program appeals, families in need have not been forgotten. We do not walk
alone in our mission to help our neighbors in the most difficult of circumstances;
with you, we are part of a community.
On behalf of the thousands of families of all walks of life we serve each year,
we truly appreciate you supporting what we do and why we do it. Help
us help others others today, tomorrow and in the months to come. You may
donate online at www.csswashtenaw.org.

“ Thank you very much for the lovely boots you gave me for
Christmas. They are just the right size, and are waterproof,
too! Who could ask for more? Happy New Year!”
— Grateful Client

In the spirit of giving…
This holiday season, hundreds of gifts were donated making it
possible for the families we serve to enjoy a special Christmas.
Thanks to everyone who gave so generously!

Edwards Brothers, Inc.

St. John the Baptist Catholic Church

LimnoTech

St. Joseph Catholic Church~ Dexter

St. Patrick Catholic Church

St. Joseph Catholic Church~ Ypsilanti

St. Mary Student Parish

St. Nicholas Greek Orthodox Church

St. Francis of Assisi Catholic Church

St. Thomas the Apostle Catholic
Church

St. Andrew the Apostle Catholic Church

L E AV E A L E G A C Y
Making a difference in the
lives that follow
Charitable gift planning allows you to create giving priorities reflecting your personal
values. Make a difference and support CSSW while meeting your charitable objectives.

For more information
on how you can leave a legacy and change a life,
please call 734.971.9781 ext. 323.

board news
Steven Matthews was elected
u toIn January,
serve on the CSSW Board of Directors.
Matthews, who earned a degree in psychology
from the University of Michigan, is an Area
Manager for the Michigan Department of
Corrections with an expertise in prisoner re-entry
management. He and his wife, Katherine, make
their home in Ann Arbor.

u Stephen Loney joined the CSSW Board

of Directors last October. A Special Projects
Manager at the University of Michigan’s
Department of Anesthesiology, the Ann Arbor
resident has long been dedicated to housing
issues in the community. Loney volunteered as
manager of WITH Housing for nine years before
it became a program of CSSW in 2011.

Grant awards
Ann Arbor Area Community Foundation
• Blueprint for Aging Elder Justice
• Intentional Communities of Washtenaw
• Literacy Coalition of Washtenaw County
• Neighborhood Senior Services
• Volunteer Washtenaw

Austin Community Foundation
• Intentional Communities of Washtenaw
Corporation for Supportive Housing (CSH)
• Washtenaw FUSE
J.F. Ervin Foundation
• Older Adult Services
Michigan Department of Corrections
• MPRI Livingston County
United Way of Washtenaw County
• Older Adult Services ~ Senior Crisis Intervention program
• VolunteerWashtenaw.org

Edward & Della Thome Memorial Foundation
• Neighborhood Senior Services
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Changing Lives continued from p.1
from all walks of life volunteering a minimum of
60 hours per year.
“People need this information. It can be very
confusing, and to be able to talk to somebody
who has been trained in sifting through all of
this information can be very useful,” says MMAP
Counselor Pat Stewart.
Useful, or in some cases, vital. Loretta, in her 70’s,
first contacted MMAP last year after her husband
had just passed away. Because she had been
carried on his employer’s insurance, she now
found herself without coverage—a dilemma
made even more urgent since she is raising her
granddaughter and husband’s teenage daughter.
She met with the MMAP counselor four or five
times who reviewed her situation and came
up with a suitable Medicare plan that is both
affordable and comprehensive.
“There are financial assistance programs out there
that are not widely known to the public,” Lisa
concludes. “This is where we can come into play;
this is where MMAP can make a difference.”

CSSW receives national demonstration
grant to provide care and housing
for homeless adults continued from p.1
services to improve health outcomes for high risk adults caught in a revolving door of
crisis health services.
In addition to CSSW, Washtenaw FUSE is a county-wide collaborative comprised of 12
public and non-profit agencies including the University of Michigan Health System,
Saint Joseph Mercy Health System, Avalon Housing, Huron Valley Ambulance, and
other housing agencies, clinics, and
safety net providers. Funding for the
CSH grant comes from the Corporation
for National and Community Service
and will be matched by local
philanthropic partners.
“CSH is thrilled to support Catholic
Social Services of Washtenaw County
and its partners. Their Housing and Care
Coordination Team, which will reach
into hospitals to identify high utilizers
and break their cycles of homelessness
and avoidable hospitalizations, is
precisely the type of outside-the-box
solution that States, counties and
taxpayers need to improve health
while lowering public costs among
those individuals with complex health
problems who significantly contribute
to rising Medicaid costs.” says Richard Cho, CSH Director of Innovations and Research.
With the $200,000 annually in sub-grant funds, Washtenaw FUSE will house and
provide patient-centered health care to 100 to 120 individuals and will join the three
other pilot programs in Los Angeles, San Francisco and Connecticut in creating a new
generation of health care workers equipped to address the complex needs of highly
vulnerable individuals. Further, CSH will offer its expertise to help Washtenaw FUSE
build unique partnerships between community health and housing systems, engage
policymakers, and develop an innovative model that can be replicated in other
communities.
“On behalf of the many community partners who join in the commitment to serve
individuals who are homeless, Catholic Social Services is honored to have this
opportunity,” says CSSW President Lawrence Voight. “The CSH Social Innovation Fund
sub-grant will enable Washtenaw FUSE to make a critical and lasting impact in both
the lives we hold in our care and in the systems that treat them.”
The initiative is being led by CSSW Program Director Janette Kawachi, PhD., who will
work extensively with the 13 agencies collaborating on the project:

For help and questions
regarding Medicare and
Medicaid insurance,
please call the MMAP
office at 734.712.3625
or 800.803.7174

and all walks of life since 1959

Ann Arbor Housing Commission
Avalon Housing, Inc.
Huron Valley Ambulance
Michigan Ability Partners
Packard Health Clinic
Project Outreach Team (PORT)
Saint Joseph Mercy Hospital System

Shelter Association of Washtenaw County
(Delonis Center)
University of Michigan Health System
Washtenaw County Health Organization
Washtenaw Health Initiative
Washtenaw Health Plan
Washtenaw Housing Alliance
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Brunch at the

BIG HOUSE

uBlue Sponsors
Tim and Sheila Patton
Saint Joseph Mercy Health System
uGreen Sponsors
Ann Arbor Spine Center
Consumers Energy
Stephen Klein & Anne DeVine
David and Molly Mengebier
Pietrasiuk Family Foundation
Rehmann
The Michael R. Johns Family
uMaize Sponsors
Bodman PLC
Edmond DeVine
Dr. Kim & Mrs. Darlene Eagle
Mr. & Mrs. William Holmes
Jay & Diane Hughes

U-M

James & Jean Libs
may have lost to MSU that weekend, but the Big House
remains unsurpassed! On October 16th, more than 180
guests attended the Marnee & John DeVine Foundation’s
“Brunch at the Big House” raising $70,000 to benefit
the families served by CSSW. Held in the Jack Roth
Club inside Michigan Stadium, the event featured
a menu of delicious tailgate food and spirits
as well as a special raffle. Dr. Kim and Darlene
Eagle co-chaired the event, with Jim Brandstatter,
Robbie Timmons and Cathy Schembechler serving as
honorary chairs. (Pictured above)

Pollock Investment Advisors
Mr. & Mrs. Patrick Ross
uWhite Sponsors
Ann Arbor State Bank
Bank of Ann Arbor
Richard & Theresa Beison
Bob & Susan Betzig
Carolyn & Tom Conlin
Don & Clare Canham Eaton
Exchange Capital Management
Todd & Stephanie Gensheimer
Jiffy Mixes
Alan & Margot DeVine Mumby
Ed & Linda Opaleski
The Pollock Family
Savarino Properties
Michael & Anne Schork
Joseph & Patricia Settimi
Todd & Pam Sexton
Stanley & Bernice Turner
Turner’s Landscape
United Bank & Trust Washtenaw
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st.
patrick’s
day

feast

Co chaired by Brian Kelley and Joseph
Easthope , the 2012 St. Patrick’s Feast raised
$22,000 to support the Father Patrick
Jackson House program (FPJH). Held at St.
John the Baptist parish in Ypsilanti, 125
guests enjoyed traditional Irish music and
dancing along with a hearty dinner of corned
beef and cabbage prepared by Paesano’s
and a Mass of Celebration and afterglow.
Timothy and Shann Patton and Fr. Robert
M. Roggenbuck served as Honorary Chairs.

St. Francis
of Assisi Parish
“Neighbors in
Need” Lenten
Project

We want to express our appreciation to St.
Francis of Assisi Parish for donating more
than $12,600 to support our programs for
their “Neighbors in Need” Lenten project.
A heartfelt THANK YOU to the generosity
shown by all St. Francis parishioners, with
a special acknowledgment to parishioners
and long-time supporters Tony Glinke,
Brian Kelley, Andy Nash, Susan Edwards,
and Herb Black.
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Follow all the latest CSSW news on
Facebook and Twitter

facebook.com/pages/
Catholic-Social-Services-of-Washtenaw-County
twitter.com/CSSWashtenaw

SAVE THE DATES!
Don’t miss an opportunity to play
at one of the finest golf courses
in the area at the CSSW
Chip-in Fore Children
Golf Outing.

Celebrate
the cool, crisp days
of autumn at the CSStoberfest.
Held the last day of the traditional Bavarian
Oktoberfest, oompah-pah in good cheer with
music, beer-tasting, brats, kraut, pretzels, and
other stick-to-your-ribs German fare.

All net proceeds from the event
benefit the families of the
Washtenaw Child Advocacy
Center and Father Patrick Jackson
House programs of CSSW.x

When: Sunday, October 7, 2012

When: Monday, July 23, 2012

Where: Barton Hills Country Club

Where: Travis Pointe Country Club

Cost:

$150/person

Call:

734.971.9781 ext. 313
for reservations and sponsorship

Honorary Chairs: Mr. & Mrs. Hugh Wanty

Cost:

$130 per golfer; $520 per foursome
(Price includes breakfast, cart, snack at the turn & awards dinner).

$35 awards banquet only.
Format: Scramble—four person teams (singles and groups
welcome). Includes games, prizes and more!

MONDAY JULY 23, 2012
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